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Abstract 
 

This study is focused in determining the managerial competencies of owners and business success of agricultural supplies. Specifically, it sought 
to evaluate the managerial competencies (professional, social and personal) of the agricultural supplies, the perceive growth and profitability of 
their business.  Further, this study investigates the relationship of the profile of the respondents to the managerial competencies of the 
agricultural supply owners in the Province of Quirino. The quantitative research design specifically descriptive-correlational was utilized with 
the use of a standardized questionnaire and in-depth interview with the participants. Findings revealed that the managerial competencies 
contributed to the business growth of the agricultural supply business. The professional, social and personal managerial competencies have direct 
linkage to business success. The managerial implications derived justify the need for practitioners to be trained in specific categories of 
competencies. 
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INTRODUCTION 

 
Agriculture is one of, if not the most important industry in the 
Philippines.  Forestry, crop production, livestock farming, and 
aquaculture cultivation are all part of it.  Its output sustains 
local demand and is regarded as a vital commodity within the 
country. Commercial crops benefit both agriculture's export 
industry and domestic demand and consumption. Growing 
crops for food consumption have been a lifelong activity in the 
country. The cultivation of million hectares of land has steadily 
increased in recent years.  This indicates that the country 
continues to source the majority of its food domestically; 
additionally, agriculture still accounts for one-third of total 
employment, despite accounting for only one-eighth of Gross 
Domestic Product (GDP). What has recently become a 
common scenario as well is how locals are developing their 
backyards to raise their own plants. This highlights the 
continuing importance of the sector for food security and 
inclusive growth. In the province of Quirino, agriculture has 
been the main industry, rice and corn as major crops. The 
province has been also the leading producer of banana in the 
whole Cagayan Valley region and crops such as sweet potato, 
white beans, and mung beans are also produce. Livestock and 
fisheries are also present in the six municipalities of the 
province. Living off the land is difficult, but the people of 
Quirino was able to manage to produce more than their fair 
share from such a small area of land. Though the province is 
landlocked and mountainous, the province has been friendly to 
business and has been open to various investment opportunities 
with the strong partnership of the provincial government, 
municipal government, local non-government organization and 
the communities. From farm to market roads were built to 
transport produce faster and cheaper while irrigation systems 
and facilities were scattered across the province to better serve 
the agriculture industry. This and for many other factors that 
the province has been a good investment site for businessmen 
to put up agricultural supplies business.  
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The province is boast with many agricultural supplies business 
enterprises which directly caters with the needs of the farmers. 
They are important stakeholder of the agricultural industry for 
it gives access to farmer’s modern agricultural inputs ranging 
from improved seeds, fertilizers, crop protection to equipment 
and machineries. Recognizing the substantial inputs of the 
agricultural supply business and owners in nation’s economic 
development, it is on the foregoing that the study was 
conducted to examine the managerial competencies of the 
agricultural supply owners and the business’ success as to 
growth and profitability. This paper also seeks to determine 
what development program or intervention may be proposed 
based on the findings of this study which rest emphasis on the 
improvement of managerial competencies of the owners of 
agricultural supplies business. Moreover, knowledge generated 
from this study will further hone the professional, social and 
personal competencies of the business owners to stay 
competitive in a constantly changing business environment. 
Finally, it was found out that managerial competencies of 
owners and business success of agricultural supplies in the 
province of Quirino has not yet been surveyed and thus the 
study was conducted. 
 
METHODOLOGY 
 
This study employs quantitative research design specifically 
descriptive-correlational. This research design is most 
appropriate for the study as it allowed the researcher to 
describe and correlate the managerial competencies of owners 
and business success of agricultural supplies in the province of 
Quirino. The descriptive research design gives a snapshot and 
tests relationship of the managerial competencies and business 
success of agricultural supplies which could be an appropriate 
input for future policy decisions. This study was focused on 
the twenty (20) select agricultural supply business in the 
province of Quirino. The business owners/managers and their 
employees are the main respondents of this study. This study is 
pursued to gather information on the profile of the enterprise, 
the owners/managers and their employees, and the managerial 



competencies of the owner/manager of this agricultural supply 
business in the province of Quirino. Further, it aimed to collect 
data on the extent of their perceive growth and profitability. 
Findings of this study will become a basis for a proposed 
development program or intervention based on the managerial 
competencies of the owners/managers. This study utilized a 
survey questionnaire sectioned into five parts: The first part is 
used to gather information on the profile of the respondents 
with respect to their variables: a. age b. sex c. civil status d. 
highest educational attainment e. no. of years managing the 
business/employed in the business. The second to the fourth 
part of the questionnaire questionnaires to gather data on: 
managerial competencies, perceived business growth and 
perceived profitability. The last part is an in - depth interview 
with the respondents. It serves as a secondary instrument to 
obtain additional substance on the information gathered thru 
the questionnaire. In case of language barriers, the 
questionnaire has a Filipino language translation for ease of 
responding to the questions asked. Mainly, numerical data are 
analyzed through Statistical Package for the Social Sciences 
(SPSS) software for proper discussion and interpretation. 
Meanwhile, responses in interviews were used to expand and 
strengthen the validity of the numerical findings. 
 
RESULTS AND DISCUSSION 
 
Table 1. Profile of the Owners/Manager 

Age f % 

 Below 25 to 30  4 20.0 
 31 to 35  6 30.0 
 36 to 40  3 15.0 
 41 to 45  2 10.0 
 46 to 50  1 5.0 
 51 and above  4 20.0 
  Total 20 100.0 
Sex f % 
 Male  10 50.0 
 Female  10 50.0 
  Total 20 100.0 
Civil Status f % 
 Single  9 45.0 
 Married  11 55.0 
  Total 20 100.0 
Highest Educational Attainment f % 
 High School Graduate  4 20.0 
 College Undergraduate  5 25.0 
 College Graduate  10 50.0 
 Doctorate  1 5.0 
  Total 20 100.0 
Number of Years Managing the Business f % 
 1 to 5 years  16 85.0 
 6 to 10 years  2 10.0 
 11 to 15 years  2 5.0 
  Total 20 100.0 

             n=20 

 
Age: The data shows that 30% of the respondents were 31 to 
35 years old. Those who were below 25 to 30 years old and 51 
years old and above composed of 20% total number of each. 
For ages 36 to 40 years old, there was a total respondent of 
15% while 10% were 41 to 45 years old. Only 5% of the 
respondents were at age of 46 to 50 years old. The youngest 
and oldest respondents were 24 and 63 years of age, 
respectively. Generally, the respondents were characteristically 
young adults for majority of them were in their age of 40 and 
below. 
 
Sex: An equal number of respondents involved in this study 
were in each sex group. Each sex group was composed of 10 
males and 10 females. This conforms with the data of the 

Women, Business and Law Report by the World Bank which 
revealed that the Philippines has a perfect score when it comes 
to gender equality that women are afforded with equality with 
that of the men in workplace and entrepreneurship. 
Civil Status. On the distribution of civil status of 
owner/managers, 55% or 11 were married while 45% or 9 of 
the respondents are single. According to the Australian 
Financial Review article, males were more likely to succeed in 
the workplace if they were married than women. 
Highest Educational Attainment. Half of the 
owner/managers respondent were college graduate. This 
accounts to 10 out of the 20 total respondents. A quarter of the 
respondents were college undergraduate while 20% were high 
school graduate. Only 5 % of the respondents were able to 
finish their post-graduate studies. It can be noted that majority 
of the respondents has acquired their Bachelor’s degree. 
Number of years as owner/manager of the business. 
Majority of the agricultural supply owner/manager were 
managing their business for 1 to 5 years. That accounts to 85% 
of the total respondents. Those who were managing their 
businesses for 6 – 10 years were composed of 15% of the 
respondents while 5% were managing their business for 11 – 
15 years.  It implies that owner/managers have been operating 
their businesses at an early stage of 1-5 years at a young age of 
40 years and below which can be noted that owned/managed 
were in its early stage. 

 

Table 2. Profile of Employees 
 

Age f % 

 Below 25 to 30  12 54.5 
 31 to 35  5 22.7 
 36 to 40  3 13.6 
 41 to 45  1 4.5 
 46 to 50  0 0.0 
 51 and above  1 4.5 
  Total 22 100.0 
Sex f % 
 Male  16 72.7 
 Female  6 27.3 
  Total 22 100.0 
Civil Status f % 
 Single  7 31.8 
 Married  15 68.2 
  Total 22 100.0 
Highest Educational Attainment f % 
 High School Graduate  9 40.9 
 College Undergraduate  10 45.5 
 College Graduate  3 13.6 
  Total 22 100.0 
Years as an Employee f % 
 1 to 5 years  20 90.9 
 6 to 10 years  2 9.1 
  Total 22 100.0 

  n=20 
 
Age: The data shows that 54.5% of the respondents were 
below 25 to 30 years old. Those who were 31 - 35 years old 
were composed of almost a quarter of the total number of 
respondents. For ages 36 to 40 years old, there was a total 
respondent of 13.6% while there were 4.5% total respondents 
from ages 41 to 45 years old and 51 years old above each. 
None of the respondents were at age 46 to 50 years old. The 
youngest and oldest respondents involved in this research were 
19 and 58 years old, respectively. The respondents were 
characteristically young for majority of them were 40 years old 
and below. 
 

Sex: On sex, majority of the respondents were male which 
accounts to 72.7% or 16 employees from the total respondents 
while 27.3% or 6 employees of the respondents were female 
group.  
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This imply that because of the heavy workload of agricultural 
supply employees like lifting supplies and carrying it that 
majority of the employees were male. 
 
Civil Status: On the distribution of civil status of employees, 
68.2% or 15 of the respondents were married while 31.8% or 7 
of the total respondents are single. This may imply that most 
married people tend to be employed and earn more money to 
support their spouse and kids than those people who are 
unwed. 
 
Highest Educational Attainment: Almost half of the 
employees were college undergraduate. This accounts to 10 
out of the 22 total respondents. A total of 40.9% or 9 of the 
respondents were high school graduate while 13.6% were 
college graduate. This result may point toward the reality that 
most employee or laborer of an agricultural establishment in 
the province were not able to complete a college degree so 
they have a more tendency to employ on such non-degree 
required jobs in the province. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Number of years as employee: Majority of the agricultural 
supply employees were employed for 1 to 5 years. That 
accounts to 90.9% of the total respondents. Those who were 
employed for 6 – 10 years were composed of 9.1% of the 
respondents.It can be noted that the number of years in which 
the employees were employed were in their early years. 
 
Managerial Competencies of Owners of Selected 
Agricultural Supplies 
 
Planning: Shown in the table above is the perceived planning 
competency of business/managers. The self-assessment of 
owner/manager and the perception of the employees on the 
professional competency on planning as possessed by the 
owners/managers has to be at all times as given by their mean 
responses of 3.24 and 3.41, respectively. This means that both 
the owners/manager and the employees believed that the 
owner/managers of the agricultural supply enterprises in the 
province of Quirino are competent at all times when it comes 
to the level of their competency on planning for their business. 

Table 3. Professional Competencies of Owners/Managers of Selected Agricultural Supplies as Assessed by Themselves and their 
Employees 

 

Professional Competencies 
Owners Employees 

Mean 
Verbal 
Interpretation 

Mean 
Verbal 
Interpretation 

a. Planning      
1. Always manage and value time. 3.50 At all times 3.64 At all times 
2. Select appropriate methods and plan for resources to utilize organizational and individual 

goals. 
3.30 At all times 3.46 At all times 

3. Know what and where is the direction of every business activity. 3.25 Most of the time 3.39 At all times 
4. Carefully propose ideas, changes and strategies. 3.35 At all times 3.43 At all times 
5. Always make a plan and see to it that it is toward the realization of goals and objectives of 

the business even at the expense of unsuccessful undertakings. 
3.35 At all times 3.46 At all times 

Sub - Mean 3.35 At all times 3.48 At all times 
b. Problem Solving     
1. Solve problems and analyze difficulties from different perspectives and generate multiple 

solutions positively. 
3.25 Most of the time 3.50 At all times 

2. Always select appropriate remedial actions in difficult situations. 3.35 At all times 3.43 At all times 
3. Compare each possible solution with others to find the best to solve problem. 3.10 Most of the time 3.54 At all times 
4. Systematically investigate certain issue before actively seeks a specific solution. 3.30 At all times 3.32 At all times 
5. When deciding on a solution, will make it happen – no matter what opposition may face. 3.25 Most of the time 3.32 At all times 
Sub - Mean 3.25 Most of the time 3.42 At all times 
c. Strategic Thinking     
1. Always anticipate change and look for opportunities that may arise. 3.15 Most of the time 3.14 Most of the time 
2. Interested in what is going on throughout the business, organization, industry, and the 

larger business environment. 
3.30 At all times 3.36 At all times 

3. Willing to invest today to gain a better outcome tomorrow. 3.30 At all times 3.39 At all times 
4. Not limited to past or current thinking and willing to try new methods. 3.40 At all times 3.43 At all times 
5. Do not connect being busy with being effective. 3.30 At all times 3.39 At all times 
6. Can adjust and modify different approaches in different scenarios. 3.35 At all times 3.32 At all times 
7. Proactively seek knowledge and skills and willing to teach others. 3.15 Most of the time 3.21 Most of the time 
8. Consider unconventional ideas 3.05 Most of the time 3.04 Most of the time 
9. Place a high value on projects with the potential for great impact and return. 3.35 At all times 3.43 At all times 
10. Able to connect multiple data points in new and insightful ways to make sense of complex, 

ambiguous situations. 
3.30 At all times 3.36 At all times 

Sub – Mean 3.27 At all times 3.31 At all times 
d. Decision Making      
1. Sure that is making accurate decisions under time pressure and in stressful situations. 3.10 Most of the time 3.46 At all times 
2. Have self-control and common sense in the process of decision making. 3.25 Most of the time 3.46 At all times 
3. Make quick and good decisions on the basis of knowledge and past experiences which 

contribute to the increased competitiveness of the company. 
3.15 Most of the time 3.50 At all times 

4. Believe in own decision-making abilities in the face of obstacles and new challenges 
within the business. 

3.35 At all times 3.32 At all times 

5. Consider the opinions of subordinates regarding important decisions that might affect 
business performance. 

3.30 At all times 3.46 At all times 

6. Always think outside of the box (differently and unconventionally) which is very 
important to achieve results better than competitors. 

2.95 Most of the time 3.39 At all times 

7. Confident that is capable of providing immediate solutions to different problems that the 
business might encounter. 

3.25 Most of the time 3.36 At all times 

8. Always formulate possible strategies for the betterment of the business for the future. 3.20 Most of the time 3.50 At all times 
Sub - Mean 3.19 Most of the time 3.43 At all times 
Overall Mean 3.24 Most of the time 3.41 At all times 
Legend:  3.26 – 4.00   At All Times   1.76 – 2.50  Sometimes 

 2.51 – 3.25   Most of the Time 1.00 – 1.75 Never 
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Primarily, planning is vital at all levels in any workplace. It 
helps the business manage their time, resources and tools to 
reach their desired goals and objectives (Behzadi et al., 2018). 
It also helps the management to decide on what activities are to 
be the priorities in the business that is dependent in reaching 
the business’ goals (Kamble et al., 2020). Thus, planning is 
very important for it helps the business to have a realistic view 
of its strengths and weaknesses in order to envision the result 
or rather the goals and objectives of the business intends to 
achieve. Both the group of respondents has described the 
owners of the agricultural supply enterprises competent at all 
times in selecting appropriate methods and planning for 
resources to be utilize on organizational and individual goals 
and with that of proposing ideas, changes and strategies. This 
fits with Blackburn et al. (2013) findings that planning 
strategically all the resources of the business would help the 
business focus on their limited resources and how to use them 
properly. 
 
Problem Solving: The above table reveals that owners of 
agrisupply business entities in Quirino province were looking 
at puzzle pieces that included defining a problem and creating 
solutions while having the ability to effectively use knowledge, 
facts, and data. Managers worked on putting the pieces 
together based on the one pattern that was easily established 
and understood once a familiar or logical pattern was 
discovered. As revealed in the table, owners/managers believe 
that they possessed the professional competency of problem 
solving in most of the time with a mean of 3.25 while the 
employees believe that the owners/managers is competent at 
all times with a mean of 3.42.  
 
This means that the employees’ point of view of the 
owners/managers professional competency in problem solving 
is numerically higher as compared to the self-assessment of the 
owners/managers. Primarily, problem solving as a manager is 
important because it helps the business and the employees 
succeed (Morris et al., 2013). Managers should always have a 
sound knowledge and skills to properly handle numerous 
problems in the business (Hoque et al., 2015). This means that 
managers who can overcome obstacles efficiently can increase 
their own productivity and can improve employee satisfaction. 
The indicators revealed that both the owners/managers and the 
employees agreed that the owners/managers of the agricultural 
supply enterprises are competent at all times when selecting 
appropriate remedial actions in difficult situations and 
investigating systematically certain issues before actively 
seeking a specific solution. 
 
Strategic Thinking: The table shows that both the self-
assessment of owners/managers and perceptions of the 
employees of the agricultural supply enterprises 
owners/managers in the province of Quirino have professional 
competency of strategic thinking at all times as given by their 
mean responses of 3.27 for owners/managers and 3.31 for 
employees. At all times competent in strategic thinking implies 
that owners/managers of this agricultural supply enterprise 
have the ability to anticipate and prepare for whatever outcome 
that may or may not occur in the execution of their business 
activities and initiative (Moon, 2017). For at the heart of 
strategic thinking, the manager’s ability to anticipate major 
shifts in the competitive marketplace and identify emerging 
opportunities is but very important. Both grouped of believed 
that the owners/managers were at all times competent on not 
limiting on the past and the willingness to try new methods, is 

concerned in what is going on throughout the business, 
organization, industry, and the larger business environment, is 
willing to invest to gain a better outcome and knows what is 
the difference between being busy and being effective. In 
addition, the owners/managers are at all times competent in 
strategic thinking since they can adjust and modify different 
approaches in different scenarios, place a high value on 
projects with the potential for great impact and return, and is 
able to connect multiple data points in new and insightful ways 
to make sense of complex, ambiguous situations. This means 
that agrisupply managers/owners being able to think 
strategically implies that they were able to think for themselves 
and make decisions that position the business for the future. 
 
Decision Making: On the professional competency of owners/ 
managers on the decision making, the owners/ managers 
perceived that they possessed it most of the time while the 
employees perceived that the owners/managers possessed the 
competency of decision making at all times with a mean of 
3.19 and 3.41, respectively. Numerically, the employees have 
higher confidence on the decision-making capability of the 
owners/ managers than that the owners/ managers themselves. 
Primarily, decision making competency is most important if a 
manager/ owner want to be an effective leader (Ghasemaghaei 
et al., 2018). For good decision making can help managers 
show their employees that they value their work and have their 
best interests in mind (Schermerhorn et al., 2020).  
 
This implies that owners/ manager’s need to understand the 
difference between what is rationally the best choice and the 
decision that simply feels right basing every decision from 
your understanding of all the information found in the process 
of decision making. Both group have given high ratings of at 
all times with the owners/ managers own decision making 
abilities in the face of obstacles and new challenges within the 
business and that of considering the opinions of subordinates 
regarding important decisions that might affect the 
performance of the business. This implies that it is very 
important to find trusted individuals for at times, there are 
decisions in business that you are not necessarily alone. For it 
is always that the best decision-makers will always seek out 
the opinions of those people around them (Trivellas and 
Drimoussis, 2013). For the more varied the opinions you 
gather, the more likely managers be able to find the right 
choice. 
 
Overall Professional Competency: In general, the employees 
believed that the owners/ managers of agricultural supply 
enterprises generally possessed at all times professional 
competency while the owners/managers themselves believed 
that it is just most of the time that they possessed the 
professional competency. Generally, of all the professional 
competencies, it is assessed by the managers that their 
planning competency has the highest mean as perceived by the 
owners/managers themselves, followed by strategic thinking, 
problem solving and the least is on decision making, 
respectively. This points to the commitment, confidence and 
motivation of a manager at least that's what it seems like it 
would take to pull off business activities that affect the 
workplace [10](Bird, 2019). Being able to pull off a plan, 
provide solutions to problem, think rationally, and able to 
decide on business matters without prejudice is but a skill 
necessary for these managers and owner and is an important 
factor for the success of the business[3](Blackburn, 2013). 
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Persistence: Management researchers and specialists in the 
business world believe that managers should master a set of 
competencies in order to perform their roles commendably in 
the business. Agrisupply business entities in Quirino Province 
unanimously agreed that the business's owners possessed the 
necessary skills, knowledge, and attitude. Specifically, 
respondents, particularly managers, strongly believed the 
owners of agrisupply business entities in Quirino Province 
have demonstrated tenacity. As revealed in the study, the 
owner/manager and employees have assessed the social 
competency on persistence possessed by the owners/managers 
to be at all times as given by their mean responses of 3.41 and 
3.51, respectively. Numerically, the employees have a higher 
confidence on the persistence ability of the owners/managers 
compared to the confidence given by the owners/managers to 
themselves. All of the indicators revealed that the owners 
possessed this competency at all times. This means that both 
the owners/manager and the employees believed that the 
owner/managers of the agricultural supply enterprises are 
competent at all times when it comes to their trust on the 
persistent ability of the owners/managers. Both the group of 
respondents described the owners of the agricultural supply 
enterprises competent at all times in having the courage to hold  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
the course while keeping the team on track and being able to 
show the route to success. Further, both group of respondents 
have given a high numerical on the owners/managers’ ability 
to quickly adjust, adapt and willing to admit when something 
is not working with plan. The result agrees to the work of 
Smart et al. (2020) that when actual growth exceeds 
sustainable growth, most businesses can quickly close the gap 
by increasing leverage or operational efficiency. 
 
Communication: As revealed in the table, owners/ managers 
believe that they possessed the social competency of 
communication at all times with a mean of 3.34 while the 
employees believe that the owners/managers are competent at 
all times with a mean of 3.48. This means that both the 
owners/managers and employees’ points of view of the 
owners/managers social competency of communication is high 
though that of the employees is higher as compared to the self-
assessment of the owners/managers. This means that that the 
managers have fostered a good working relationship with his 
employees and has effectively shown a good communication 
skill ensuring that goals can be achieve. While employees 
confidently trusted the ability of the owners/managers 
communication competency to be at all times, the managers on  

Table 4. Social Competencies of Owners of Selected Agricultural Supplies as Assessed by Themselves and Employees 
 

Social Competencies 
Owner Employees 

Mean 
Verbal 
Interpretation 

Mean 
Verbal 
Interpretation 

a. Persistence     
1. Have the courage to hold the course while keeping the team on track and being able to show 

the route to success. 
3.45 At all times 3.57 At all times 

2. Passionately wards off old habits and behaviors of employees that are detrimental to progress. 3.35 At all times 3.57 At all times 
3. Openly measure progress against company objectives, and link the use of skills towards the 

attainment of it. 
3.35 At all times 3.39 At all times 

4. Have to establish tone of persistence with a “can do” attitude among subordinates. 3.40 At all times 3.50 At all times 
5. Have the inner energy and intensity to keep motivated. 3.40 At all times 3.32 At all times 
6. Rely upon self-discipline and developing habits that can count on to continue down the path 

toward business goals. 
3.35 At all times 3.50 At all times 

7. Have the ability to quickly adjust, adapt and willing to admit when something is not working 
with plan. 

3.60 At all times 3.68 At all times 

Sub – Mean 3.41 At all times 3.51 At all times 
b. Communication      
1. Is clear when speaking with an individual or before a group. 3.50 At all times 3.32 At all times 
2. Can think through what is to be communicated and organizes thoughts and ideas effectively. 3.45 At all times 3.50 At all times 
3. Demonstrate effective listening by providing feedback to the speaker in such a way that it is 

clear. 
3.40 At all times 3.39 At all times 

4. Can organize written work in a manner that is clear and easy to follow. 3.40 At all times 3.61 At all times 
5. Can use proper grammar, spelling and punctuation and paragraph structure. 3.20 Most of the time 3.54 At all times 
6. Can write in a manner that commands attention and achieves desired results. 3.10 Most of the time 3.50 At all times 
Sub – Mean  3.34 At all times 3.48 At all times 
c. Relationship Building      
1. Can develop and maintains positive working relationships with co-workers and customers by 

being timely and maintaining a pleasant, positive attitude 
3.50 At all times 3.54 At all times 

2. Is aware of the differences in style among people and adapts one’s own style to better work 
with others with differing styles. 

3.20 Most of the time 3.32 At all times 

3. Can work to make a particular impression on others to help achieve a work-related objective. 3.30 At all times 3.54 At all times 
4. Can establish a climate of trust, confidence and mutual respect. 3.45 At all times 3.61 At all times 
5. Can take actions to improve relationships between others. 3.50 At all times 3.54 At all times 
Sub – Mean 3.39 At all times 3.51 At all times 
d. Valuing Diversity     
1.  Seek to understand the individual person rather than seeing the person as a representative of a 

group. 
3.55 At all times 3.57 At all times 

2. Give feedback openly and respectfully to others whose different behaviors and values affect 
their credibility and effectiveness. 

3.45 At all times 3.57 At all times 

3. Can identify alternatives to help people use their differences effectively and not alienate 
others. 

3.45 At all times 3.57 At all times 

4. Can accommodate different personal styles that are effective in accomplishing desired 
outcomes. 

3.40 At all times 3.50 At all times 

5. Can demonstrate support of policies and practices that enhance diversity within the business. 3.40 At all times 3.57 At all times 
Sub - Mean 3.45 At all times 3.56 At all times 
Overall Mean 3.40 At all times 3.52 At all times 

Legend:  3.26 – 4.00  At All Times 1.76 – 2.50 Sometimes 
2.51 – 3.25 Most of the Time 1.00 – 1.75 Never 
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the other hand believed that they only possessed the 
communication competency most of the time in using proper 
grammar, spelling and punctuation and paragraph structure and 
with that of writing in a manner that commands attention and 
achieves desired results. This showed that from the manager’s 
viewpoint, they felt that there are still room for improvement 
on the manner of communicating their thoughts and ideas. 
 
Relationship Building: With the business world becoming 
increasingly complex, small-business owners will find it 
extremely difficult to be an expert in all of the specialized 
disciplines their businesses require. Despite the constant need 
for small-business owners to generate and manage cash flow 
while bringing customers in the door, it is also critical for them 
to cultivate business relationships with a dependable support 
team. As revealed, both owners/managers and employees 
believed that the agricultural supply enterprises 
owners/managers in the province of Quirino have social 
competency on relationship building at all times as given by 
their mean responses of 3.39 for owners/managers and 3.51 for 
employees. At all times competent in relationship building 
implies that owners/ managers of this agricultural supply 
enterprise are investing in relationships to achieve the best 
shared results within the business. 
 
Valuing Diversity: On the social competency of owners/ 
managers on valuing diversity, both the owners/managers and 
the employees perceived that the owners/managers have the 
ability of valuing diversity at all times with a mean of 3.45 and 
3.56, respectively. This means that these owners/managers are 
capable of having self-awareness and the ability to see others 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
points of view by valuing diverse experiences. Numerically, 
the employees have higher confidence on the valuing diversity 
capability of the owners/managers than that the owners/ 
managers themselves. Almost all of the indicators revealed that 
the owners possessed this competency at all times. This means 
that both the owners/manager and the employees believed that 
the owner/managers of the agricultural supply enterprises are 
competent at all times when it comes to level of competency 
on valuing diversity. Primarily, valuing diversity in the 
workplace is essential so that individual strengths and 
potentials can be acknowledge (Patrick and Kumar, 2012). It 
helps the business’ productivity and most diverse employees 
will likely to understand customer’s needs (Wambui et al., 
2013). Thus, valuing diversity is very important in any 
business for it creates a culture of respect, valuing and 
consideration in the perspective style and needs of the people 
in the business.  Both group have given a high numerical on 
the owners/managers’ giving feedback openly and respectfully 
to others whose different behaviors and values affect their 
credibility and effectiveness. For we need to ensure that we 
give the same quality of feedback to people outside our trust 
circle as we give to those like us so that they, too, can grow 
and develop (Gillaume et al., 2017). Thus, giving equal time 
and thought to all feedback is important. 
 
Overall Social Competency: In general, both the owners/ 
managers and the employees believed that the owners/ 
managers of agricultural supply enterprises generally 
possessed the social competency at all times. Of all the 
indicators of social competence, valuing diversity has the 
highest mean as assessed by the owners/ managers themselves 

Table 5. Personal Competencies of Owners of Selected Agricultural Supplies as Assessed by Themselves and Employees 
 

Personal Competencies 
Owner Employees 

Mean 
Verbal 
Interpretation 

Mean 
Verbal 
Interpretation 

a. Initiative      
1. Can recognize and act on opportunities. 3.45 At all times 3.57 At all times 
2. Can dig beneath the obvious to get at the facts, even when not asked to do so. 3.45 At all times 3.57 At all times 
3. Can create opportunities or minimize potential problems by anticipating and preparing for these 

in advance. 
3.35 At all times 3.50 At all times 

4. Can anticipate needs in different situations and takes appropriate action. 3.25 Most of the time 3.50 At all times 
5. Can require minimum supervision and am self-directed within the scope of his/her 

accountabilities. 
3.10 Most of the time 3.29 At all times 

Sub – Mean  3.32 At all times 3.49 At all times 
b. Judgment     
1. Refrain from “jumping to conclusions” based on no or minimal fact-based or data-based 

information; takes time to collect facts before decision-making. 
3.15 Most of the time 3.32 At all times 

2. Can balance needs and desires with available resources and constraints. 3.30 At all times 3.36 At all times 
3. Can recognize when to escalate appropriate or specific situations to the next higher level of 

expertise. 
3.20 Most of the time 3.39 At all times 

4. Can consider the impact of an action or decision on customers and the institution. 3.40 At all times 3.61 At all times 
5. Listens to both sides of any story before making a commitment or taking action. 3.60 At all times 3.61 At all times 
Sub – Mean  3.33 At all times 3.46 At all times 
c. Teamwork     
1. Ask for the input of group members and encourage the participation of all. 3.45 At all times 3.57 At all times 
2. Follow-up on inquiries and requests from peers and co-workers. 3.50 At all times 3.54 At all times 
3. Can work to develop consensus in pursuit of group goals. 3.50 At all times 3.64 At all times 
4. Respects and is tolerant of differing opinions and those who hold them. 3.40 At all times 3.71 At all times 
5. Give credit and recognition to those who have contributed. 3.55 At all times 3.57 At all times 
Sub – Mean  3.48 At all times 3.61 At all times 
d. Coaching     
1. Devote time to provide task-related help to others. 3.30 At all times 3.43 At all times 
2. Ask questions that help other people recognize the need for performance improvement. 3.15 Most of the time 3.54 At all times 
3. Take time to listen to other’s issues and concerns. 3.05 Most of the time 3.50 At all times 
4. Discuss problems immediately, before they are forgotten or out of control. 2.95 Most of the time 3.43 At all times 
5. Encourage others to voice their concerns and constructive criticism. 3.05 Most of the time 3.46 At all times 
Sub – Mean  3.10 Most of the time 3.47 At all times 
Overall Mean 3.31 At all times 3.51 At all times 

Legend: 3.26 – 4.00  At All Times 1.76 – 2.50 Sometimes  
2.51 – 3.25 Most of the Time 1.00 – 1.75 Never 
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followed by persistence, relationship building and 
communication. It is noteworthy to mention that as revealed in 
the interview of the managers and their employees, the 
managers believed that they still need to improve their 
communication skills and that they want to learn how to utilize 
the wide network of social media in the field of business. This 
is very important nowadays considering that everybody has 
embrace the use of the different social media platforms in 
almost all transactions. 
 
Initiative: The owner/manager and employees have assessed 
the personal competency on initiative possessed by the 
owners/managers to be at all times as given by their mean 
responses of 3.32 and 3.49, respectively. Almost all of the 
indicators revealed that the owners possessed this competency 
at all times. This means that both the owners/manager and the 
employees believed that the owner/managers of the 
agricultural supply enterprises are competent at all times when 
it comes to level of competency on initiative. As shown in the 
table, both the group of respondents described the 
owners/managers of the agricultural supply enterprises 
competent at all times in recognizing and acting on 
opportunities and digging beneath the obvious to get at the 
facts, even when not asked to do so. This entails that 
owner/managers of agrisupply business in the province are 
resilient brought about by factors uncontrolled. According to 
Volery and Siemens (2015), small and medium business 
owners nowadays are more resilient than before because they 
always think outside the box. With the advent of technology 
and ready information in the internet, managers nowadays are 
becoming oriented in finding the right solution and more 
resilient to consider untried approaches to solving problems 
(Schaupp and Belanger, 2014). 
 
Judgment: As revealed in the table, both the group of 
respondents believe that the owners/managers possessed the 
personal competency of judgment at all times with a mean of 
3.33 and 3.46, respectively. This means that the employees’ 
point of view of the owners/managers personal competency of 
judgment is numerically higher as compared to the self-
assessment of the owners/managers. Almost all of the 
indicators revealed that the owners possessed this competency 
at all times. This means that both group believed that the 
owner/ managers of the agricultural supply enterprises are 
competent at all times when it comes to level of competency 
on judgment. Primarily, a manager’s ability to combine 
personal qualities with relevant knowledge and experience to 
form opinions and make decisions is “the core of exemplary 
leadership”. It is what enables a good choice when we don’t 
have relevant data or an obvious path to follow (Foos and 
Klein, 2020). 
 
Teamwork: Table shows that both owners/ managers and 
employees believed that the agricultural supply enterprises 
owners/managers have personal competency of teamwork at 
all times as given by their mean responses of 3.48 for 
owners/managers and 3.61 for employees. At all times 
competent in teamwork implies that owners/managers of this 
agricultural supply enterprise have the ability to work with 
others toward a shared goal, participating actively and sharing 
responsibility (West, 2012). This means that teamwork has the 
potential to underpin so much of what is valuable in work. In 
fact, the benefits to be gained from teamwork synergies are 
essential for the effective management of resources. As shown, 
both grouped of respondents believed that the 

owners/managers were at all times competent on all of the 
indicators. This means that both the owners/manager and the 
employees believed that the owner/managers of the 
agricultural supply enterprises are competent at all times when 
it comes to their trust on the teamwork ability of the 
owners/managers. The result agrees with the study of [19] 
Turner (2017) that teamwork is crucial in the success rate of 
business owners in establishing good performance and 
satisfied employees. 
 
Coaching: On the personal competency of owners/ managers 
on coaching, the owners/managers perceived that they 
possessed it most of the time while the employees perceived 
that the owners/managers possessed the competency of 
coaching at all times with a mean of 3.10 and 3.47, 
respectively. This means that these owners/ managers are 
capable of inspiring others to maximize their full potential. 
Numerically, the employees have higher confidence on the 
decision-making capability of the owners/ managers than that 
the owners/ managers themselves. Further, both group of 
respondents have given high ratings of at all times with the 
owners/managers devoting time to provide task-related help to 
others. On the other hand, however, the employees gave a 
higher numerical rating towards the coaching competency of 
asking questions that help other people recognize the need for 
performance improvement and with that of taking time to 
listen to other’s issues and concerns compared with the 
numerical rating given by the owners/managers themselves. 
 
Overall Personal Competency: In general, the 
owners/employees believed that the owners/managers of 
agricultural supply enterprises generally possessed at all times 
the personal competency. But it was found out as well that this 
owners or manager as assessed by themselves that their 
coaching capability should be improved considering that it is 
very important in the work to know the opinion, feelings and 
criticisms and feed backing. Findings showed that the age of 
both groups was found not to be significantly correlated with 
their assessment on the managerial competencies of the 
owner/manager. This agrees to the result of a study that found 
no statistical difference in managerial competency and age 
groups (Zacca and Dayan, 2018). It however contradicted the 
study of Lans et al. (2010) which showed that managerial 
competency of managers on problem solving and their age 
were correlated and a moderating effect on age was found on 
relationship between strategic thinking professional 
competency of the managers/owners as assessed by the 
employees. The sex of owner/manager respondents was 
significantly correlated with their assessment on their 
professional competency of decision making. This result led to 
a significant correlation between owner/manager’s sex and 
their assessment on their professional competency of decision 
making where the decision of owner/managers depends on 
their sex. Meanwhile, the sex of the employees of agricultural 
supplies was significantly related to their assessment of the 
professional competency of the owner/manager on decision 
making. However, their assessment on the professional 
competencies of planning, problem solving and strategic 
thinking was found to have no significant relationship to the 
sex of both groups of respondents. Further, the sex of both 
groups of respondents was found to have no significant 
relationship on their assessment on the social competencies of 
the owners/managers on persistence, communication, 
relationship building, and valuing diversity. 
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The results showed that there was a significant correlation 
between the civil status of the owner/manager respondents 
with their assessment on their professional competency of 
planning. Meanwhile, the employee respondents’ civil status 
did correlate with their assessment on professional competency 
of decision making of the business owners/managers. 
However, the civil status of both owners/managers and 
employee respondents did not correlate with their assessment 
on the professional competencies of owners/managers on  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
problem solving and strategic thinking. Meanwhile, 
owners/managers, and employees’ civil status did not 
significantly influence their assessment on the social 
competencies of owners/managers on persistence, 
communication, relationship building and valuing diversity. 
Further, both group of respondents’ civil status have no 
significant correlation on their assessment of the personal 
competencies of the owners/managers on initiative, judgment, 
teamwork and coaching. 

Table 6. Correlation between Managerial Competencies of Owners and Age of Respondents as Assessed by Themselves and Employees 
 

Managerial Competencies 
Owner Employees 

Spearman’s Correlation Sig. Spearman’s Correlation Sig. 
Professional Competencies     
a. Planning -.348 .133 -.081 .721 
b. Problem Solving -.189 .424 .202 .368 
c. Strategic Thinking -.297 .203 -.046 .840 
d. Decision Making .080 .738 -.133 .554 
Social Competencies     
a. Persistence .131 .583 -.418 .053 
b. Communication  -.139 .558 .018 .937 
c. Relationship Building -.247 .293 -.152 .500 
d. Valuing Diversity .018 .939 -.152 .498 
Personal Competencies     
a. Initiative .251 .287 -.206 .357 
b. Judgment .069 .774 -.045 .841 
c. Teamwork .231 .327 -.081 .719 
d. Coaching -.099 .678 -.121 .592 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

 
Table 7. Correlation between Managerial Competencies of Owners and Sex of Respondents as Assessed by Themselves and Employees 

 

Managerial Competencies 
Owner Employees 

Spearman’s Correlation Sig. Spearman’s Correlation Sig. 
Professional Competencies     
a. Planning .166 .483 -.060 .792 
b. Problem Solving .123 .605 .116 .608 
c. Strategic Thinking -.165 .486 -.113 .616 
d. Decision Making .462* .040 -.575** .005 
Social Competencies     
a. Persistence .333 .151 -.228 .308 
b. Communication  -.061 .798 -.220 .325 
c. Relationship Building -.009 .971 -.224 .317 
d. Valuing Diversity .108 .651 -.051 .822 
Personal Competencies     
a. Initiative .132 .579 -.205 .360 
b. Judgment -.177 .454 -.132 .558 
c. Teamwork .027 .910 -.163 .470 
d. Coaching .176 .458 -.502* .017 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

 
Table 8. Correlation between Managerial Competencies of Owners and Civil Status of Respondents as Assessed by  

Themselves and Employees 
 

Managerial Competencies 
Owner Employees 

Spearman’s Correlation Sig. Spearman’s Correlation Sig. 
Professional Competencies     
a. Planning -.493* .027 .163 .470 
b. Problem Solving -.407 .075 -.047 .834 
c. Strategic Thinking -.201 .395 -.162 .470 
d. Decision Making -.167 .483 -.441* .040 
Social Competencies     
a. Persistence .079 .740 -.249 .264 
b. Communication  -.211 .372 -.242 .279 
c. Relationship Building -.035 .883 -.071 .753 
d. Valuing Diversity -.072 .762 -.154 .495 
Personal Competencies     
a. Initiative .097 .683 -.133 .554 
b. Judgment .045 .852 -.126 .576 
c. Teamwork .127 .595 -.311 .159 
d. Coaching -.327 .159 -.197 .380 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

5645                                        International Journal of Science Academic Research, Vol. 04, Issue 05, pp.5638-5650, May, 2023 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The findings revealed a significant correlation between the 
owner/manager respondents’ highest educational attainment in 
relation to their assessment on their professional competencies 
of problem solving and strategic thinking. However, the 
highest educational attainment of the employee respondents 
was not significantly correlated with their assessment on the 
professional competencies of planning, problem solving, 
strategic thinking and decision making of the business 
owners/managers of agricultural supplies in the province. 
Further, significant correlation existed between the 
owner/manager respondents’ assessment of their social 
competence on communication but not on the other social 
competence of persistence, relationship building and valuing 
diversity. Also, the highest educational attainment of the 
employee respondents was found to be not correlated with 
their assessment on the social competence of the business 
owners/managers. Generally, both group of respondents’ 
highest educational attainment did not significantly influence 
their assessment of the personal competence on initiative, 
judgment, teamwork and coaching of the owners/managers. 
The number of years managing the business of owner/manager 
respondents was significantly correlated with their assessment 
on their professional competency of strategic thinking. This 
result led to a significant correlation between owner/manager’s 
number of years managing and their assessment on their 
professional competency of strategic thinking where the 
strategies of owner/managers depend on their length of years 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
managing. Meanwhile, the number of years as an employee of 
the employees of agricultural supplies was found to have no 
significant relationship on their assessment of the professional 
competency of the owner/manager planning, problem solving, 
strategic thinking and decision making.Further, the number of 
years managing/as an employee of both groups of respondents 
was found to have no significant relationship on their 
assessment on the social competencies of the owners/managers 
on persistence, communication, relationship building, and 
valuing diversity. 
 
Level of Perception of Respondents on Business Growth 
and Profitability Predicting Business Success 
 
As shown, both group of respondents strongly agreed that due 
to the managerial competencies of the owners/managers of 
agricultural supply enterprises, the business had grown with a 
mean of 3.31 as perceived by the owners/managers and a mean 
of 3.39 as perceive by the employees. Both the owners/ 
managers and employees strongly agreed that the managerial 
competencies possessed by the owners/managers helped and 
improved the book value of the business, later improved the 
assets significantly and resulted in increased financial rating 
through the effort of the owners/manager to be better than the 
competitors. Likewise, both group of respondents strongly 
agreed that their business revenue had increased and there was 
fast inventory turnover.  

Table 9. Correlation between Managerial Competencies of Owners and Highest Educational Attainment of Respondents as Assessed 
by Themselves and Employees 

 

Managerial Competencies 
Owner Employees 

Spearman’s Correlation Sig. Spearman’s Correlation Sig. 
Professional Competencies     
a. Planning .343 .139 -.248 .266 
b. Problem Solving .521* .018 .161 .474 
c. Strategic Thinking .684** .001 .158 .484 
d. Decision Making .384 .095 .134 .552 
Social Competencies     
a. Persistence .413 .070 -.150 .504 
b. Communication  .484* .031 .138 .539 
c. Relationship Building .439 .053 -.199 .376 
d. Valuing Diversity .396 .084 -.041 .858 
Personal Competencies     
a. Initiative .275 .275 .225 .315 
b. Judgment .309 .309 -.039 .862 
c. Teamwork .305 .305 -.039 .864 
d. Coaching .341 .341 .056 .806 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

 
Table 10. Correlation between Managerial Competencies of Owners and Number of Years Managing/as an Employee of Respondents 

as Assessed by Themselves and Employees 
 

Managerial Competencies 
Owner Employees 

Spearman’s Correlation Sig. Spearman’s Correlation Sig. 
Professional Competencies     
a. Planning .037 .878 .079 .727 
b. Problem Solving .350 .130 .102 .650 
c. Strategic Thinking .470* .037 .376 .085 
d. Decision Making -.114 .633 .138 .540 
Social Competencies     
a. Persistence .376 .102 .277 .212 
b. Communication  .072 .763 -.076 .738 
c. Relationship Building .181 .446 -.026 .910 
d. Valuing Diversity .201 .394 .315 .154 
Personal Competencies     
a. Initiative -.263 .262 .254 .253 
b. Judgment .520* .019 -.064 .778 
c. Teamwork -.030 .902 .252 .258 
d. Coaching .354 .125 .115 .611 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

5646                                        International Journal of Science Academic Research, Vol. 04, Issue 05, pp.5638-5650, May, 2023 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Moreover, both the owners/managers and employees have also 
strongly agreed that the growth of the sales volume of the 
businesses was dependent to the managerial competencies of 
the owners/managers. Further, both groups of respondents 
strongly agreed that the good human relation skills as part of 
the managerial competencies of the owners/managers that the 
business had gained loyal customers while merely agreed that 
due to the managerial competencies that the business has 
provided new products that had appealed with the customers. 
Moreover, both the group of respondents agreed that due to the 
managerial competencies that there is an increase in profit 
resulting to increased employee compensation and that the 
business has paid off debts. This implied that owners used their 
knowledge, skills, and attitude in all of their forms, as well as 
personality traits and abilities like professional, personal and 
social competence. According to experts, owners/managers 
who want to achieve organizational goals while also 
performing their own duties must learn managerial skills. This 
is in agreement with the position that we need 
owners/managers with managerial skills in order to increase 
organizational efficiency and achieve organizational goals 
(Javadin et al., 2010). Based on the responses of the 
owners/managers and the employees, both group of 
respondents strongly agreed that due to the managerial 
competencies of the owners/managers of agricultural supply 
enterprises, the business had been successful and is profitable 
with a mean of 3.38 as perceived by the owners/managers and 
a mean of 3.34 as perceive by the employees.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Both the owners/managers and employees strongly agreed that 
the managerial competencies possessed by the 
owners/managers in implementing and monitoring budget, 
later had built passive income stream and resulted in annual 
increase in profitability. Both group of respondents strongly 
agreed that the business has cash on hand to fund large 
purchases. Moreover, both the owners/managers and 
employees have also strongly agreed that generating revenue 
and net profit was dependent to the managerial competencies 
of the owners/managers. Respondents strongly agreed that the 
knowledge of the owner/manager on the products and service 
of the business as part of the managerial competencies of the 
owners/managers that had contributed to the profitability of the 
business. 
 
Meanwhile, the owners/managers strongly agreed that due to 
the managerial competencies in charging interest to due 
accounts that had contributed to the increase of the revenue of 
the business which the employees have just merely agreed 
upon. Both respondents agreed that due to the managerial 
competencies that business was able to establish another 
branch for the last five years.In general, the study looked at 
Managerial competencies and performance of the agricultural 
supply business in the province. It is therefore evident that the 
combinations of managerial competencies have an impact on 
the profitability of agricultural supply business in the province 
as assessed by the owner/managers themselves and the 
employees. 

Table 11. Level of Perception of Respondents on Business Growth Predicting Business Success 
 

Perceived Business Growth 
Owner Employees 

Mean 
Verbal 
Interpretation 

Mean 
Verbal 
Interpretation 

1. Owner’s competency helps and improves the book value of the business. 3.35 Strongly agree 3.54 Strongly agree 
2. The business revenue has seemingly increased due to owner’s competencies & fast inventory 

turnover. 
3.30 Strongly agree 3.43 Strongly agree 

3. The business has improved asset significantly due to owner’s efforts to achieve business 
goals and objectives. 

3.40 Strongly agree 3.43 Strongly agree 

4. Growth of the sales volume of the business would not be possible without the owner’s 
competencies. 

3.35 Strongly agree 3.43 Strongly agree 

5. The business overall financial rating has increased as a result of continuous effort to become 
better than competitors. 

3.40 Strongly agree 3.43 Strongly agree 

6. The business has gain loyal customers due to owner’s good human relation skills. 3.55 Strongly agree 3.64 Strongly agree 
7. The business has provided new products which appeals to customer because of the owner’s 

competencies. 
3.15 Agree 3.18 Agree 

8. The business has increased employee compensation and benefits due to owner’s 
competencies to increase profit. 

3.05 Agree 3.00 Agree 

9. The business has paid off debts because of owner’s competency. 3.25 Agree 3.46 Strongly agree 
Mean 3.31 Strongly agree 3.39 Strongly agree 

Legend 3.26 – 4.00 Strongly Agree 1.76 – 2.50 Disagree 
 2.51 – 3.25 Agree  1.00 – 1.75 Strongly Disagree 

 
Table 12. Level of Perception of Respondents on Business Profitability Predicting Business Success 

 

Perceived Business Profitability 
Owner Employees 

Mean 
Verbal 
Interpretation 

Mean 
Verbal 
Interpretation 

1. Profitability in the business steadily increases annually due to owner’s competency. 3.35 Strongly agree 3.46 Strongly agree 
2. The owner has built passive income streams. 3.30 Strongly agree 3.39 Strongly agree 
3. Can implement and monitor a budget. 3.45 Strongly agree 3.54 Strongly agree 
4. Can think of every product or service that the company sells as if it were contributing to 

profitability. 
3.75 Strongly agree 3.64 Strongly agree 

5. The business has net profit ever year due to owner’s competency to generate revenue. 3.55 Strongly agree 3.50 Strongly agree 
6. Owner’s competency has provided the business a necessary cash on hand to fund large purchases. 3.45 Strongly agree 3.39 Strongly agree 
7. Charging of interest on overdue account is a result of owner’s competency to increase revenue of 

the business. 
3.30 Strongly agree 3.14 Agree 

8. The business was able to establish another branch for the last five years due to owner’s 
competency. 

2.85 Agree 2.68 Agree 

Mean 3.38 Strongly agree 3.34 Strongly agree 

Legend 3.26 – 4.00 Strongly Agree 1.76 – 2.50 Disagree 
 2.51 – 3.25 Agree  1.00 – 1.75 Strongly Disagree 
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The findings revealed a significant correlation between the 
professional competencies of owners/managers on strategic 
thinking and decision making in relation to business growth as 
assessed by both group of respondents. Meanwhile, findings 
on the response of the group of employee respondents’ 
assessment on the professional competence of the 
owner/manager on planning showed significant relationship on 
growth of the business. However, the professional competence 
of owners/managers on problem solving was not significantly 
correlated with business growth. It was found that the social 
competence of owners/managers on persistence, 
communication, relationship building and valuing diversity has 
significant correlation to growth of the business in general. 
Moreover, business growth was also significantly correlated 
with the personal competence of owners/managers on coaching 
as assessed by both group of respondents. Also, the personal 
competence of owners/managers on initiative, judgment, and 
teamwork was found to have a significant relationship to 
business growth as assessed by the employee respondents. 
However, on the assessment of the owner/manager 
respondents, there was no significant correlation on their 
personal competence on initiative, judgment, and teamwork in 
relation to business growth. Generally, this study confirms that 
managerial competencies among the agricultural supply 
business owners/managers of agricultural supply in the 
province of Quirino play a crucial role in small business 
growth.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Managerial competencies are important because they help 
learners to be more reflective and self-directed (Beckett, 2008). 
This study also found that managerial competencies of the 
entrepreneur are important in contributing to business growth. 
The employee respondents’ assessment on the professional 
competence of owners/managers on planning was found to 
have a significant relationship to business profitability. 
However, the other professional competencies have no 
significant correlation to growth of the business as a result of 
the assessment of both the owners and employees’ group of 
respondents.  On the other hand, the social competence of 
owners/managers on persistence was found to have significant 
correlation to business profitability as assessed by the 
owner/manager respondents while the social competence of 
communication was found to have a significant relationship on 
business profitability as assessed by the employee respondents. 
However, both respondents’ assessments on social competence 
of the owners/managers on relationship building and valuing 
diversity was found to have no significant relationship to 
business profitability. Generally, this study did not confirm 
that managerial competencies among the agricultural supply 
business owners/managers of agricultural supply in the 
province of Quirino will play a crucial role in business 
profitability. This is not consistent with numerous prior 
findings (Petridou and Charalambos, 2001), that managerial 
competencies are needed by a business owner/manager, which 
highly contribute to the growth or profitability of small 

Table 13. Correlation between Managerial Competencies of Owners and Business Growth as Assessed by Themselves and Employees 
 

Managerial Competencies 
Owner Employees 

Kendall’s Correlation Sig. Kendall’s Correlation Sig. 
Professional Competencies     
a. Planning .264 .128 .428* .014 
b. Problem Solving .174 .319 .263 .118 
c. Strategic Thinking .485** .004 .462** .005 
d. Decision Making .354* .038 .389* .018 
Social Competencies     
a. Persistence .526** .002 .347* .037 
b. Communication  .427* .013 .417* .012 
c. Relationship Building .555** .001 .455** .008 
d. Valuing Diversity .610** .001 .615** .000 
Personal Competencies     
a. Initiative .254 .143 .362* .033 
b. Judgment .201 .254 .386* .023 
c. Teamwork .339 .056 .573** .001 
d. Coaching .394* .024 .496** .003 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 

 
Table 14. Correlation between Managerial Competencies of Owners and Business Profitability as Assessed by  

Themselves and Employees 
 

Managerial Competencies 
Owner Employees 

Kendall’s Correlation Sig. Kendall’s Correlation Sig. 
Professional Competencies     
a. Planning .140 .425 .509** .004 
b. Problem Solving .306 .082 .201 .243 
c. Strategic Thinking .113 .509 .244 .143 
d. Decision Making .291 .091 .167 .319 
Social Competencies     
e. Persistence .452** .009 .235 .167 
f. Communication  .243 .163 .417* .101 
g. Relationship Building .100 .571 .267 .126 
h. Valuing Diversity .300 .094 .144 .408 
Personal Competencies     
i. Initiative .235 .181 -.015 .929 
j. Judgment .108 .544 .073 .676 
k. Teamwork .264 .141 .112 .534 
l. Coaching -.018 .920 .221 .200 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 
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business. The findings of this study rejected the study by 
Rahman et al. (2011), which showed that the managerial 
competencies significantly helped individuals to perform 
effectively, and they directly contributed to a firm’s growth 
and profitability. 
 
Conclusion 
 
In consideration to the findings of the study, the following 
conclusions were drawn: 
 
1. Business owners of agricultural supplies are framed by 

young minds which could ensure fledging ideas in 
providing farm inputs in the province. 

2. Employees are characteristically younglike the business 
owners, can introduce new ideas in fulfilling the tasks 
assigned to them in the business. 

3. Agricultural supply business owners/managers are 
generally highly competent or competent reaching a high 
level of competencies required for a businessman and 
manager in the areas of social and personal aspects, while 
possessing moderately high or competence in terms of 
professional aspect. 

4. Business success is perceived by the owners and employees 
to have been predicted by growth and profitability. 

5. There is no significant relationship between the managerial 
competencies and the profile of the respondents. However, 
the linkages between managerial competencies were 
observed to be positively significant to business growth and 
but not on business profitability. 

 
Acknowledgements 
 
To the Adviser, Dr. Ali Mamaclay, her adviser, for the 
challenges, imparted knowledge, patience, supervision, and 
confidence in her abilities to finish this study. To her family, 
especially to her husband and daughter, to her friends and 
classmates especially to Ariel, Myrna, Reagan and Gretchen 
who helped and encouraged her to finish this study; Above all, 
to the Lord, for all the blessing of knowledge and wisdom to 
finish this study successfully. 
 
Competing interest 
 
The author declares that she has no financial or non-financial 
competing interest. 
 
REFERENCES 
 
Beckett, D., (2008). Holistic Competence: Putting Judgments 

First, Asia Pacific Education Review, 9(10. 21-30. 
Behzadi, G., O’Sullivan, M. J., Olsen, T. L. and Zhang, A. 

(2018). Agribusiness supply chain risk management: A 
review of quantitative decision models. Omega, 79, 21-42. 

Bird, A. (2019). Mapping the Content Domain of Global 
Leadership Competencies: Research, Practice and 
Development, In book: Global Leadership (pp.119-142) 

Blackburn, R. A., Hart, M. and Wainwright, T. (2013). Small 
business performance: business, strategy and 
owner‐manager characteristics. Journal of small business 
and enterprise development. 

Foss, N. J. and Klein, P. G. (2020). Entrepreneurial 
opportunities: Who needs them?. Academy of Management 
Perspectives, 34(3), 366-377. 

Ghasemaghaei, M., Ebrahimi, S., &Hassanein, K. (2018). Data 
analytics competency for improving firm decision making 
performance. The Journal of Strategic Information 
Systems, 27(1), 101-113. 

Guillaume, Y. R., Dawson, J. F., Otaye‐Ebede, L., Woods, S. 
A. and West, M. A. (2017). Harnessing demographic 
differences in organizations: What moderates the effects of 
workplace diversity?.  Journal of Organizational 
Behavior, 38(2), 276-303. 

Hoque, N., Khan, M. A. and Mohammad, K. D. (2015). 
Poverty alleviation by Zakah in a transitional economy: a 
small business entrepreneurial framework. Journal of 
Global Entrepreneurship Research, 5(1), 1-20. 

Javadin, Amin, Tehrani, andRamezani, (2010). Studying the 
Relationship Between Managerial Skills and Efficiency of 
Bank Branches, World Applied Sciences Journal, 11(2), 
170-177. 

Kamble, S. S., Gunasekaran, A. and Gawankar, S. A. (2020). 
Achieving sustainable performance in a data-driven 
agriculture supply chain: A review for research and 
applications. International Journal of Production 
Economics, 219, 179-194. 

Lans, T., Biemans, H., Mulder, M., &Verstegen, J. (2010). 
Self‐awareness of mastery and improvability of 
entrepreneurial competence in small businesses in the 
agrifood sector. Humanresource development quarterly,  
21(2), 147-168. 

Moon, B. J. (2013). Antecedents and outcomes of strategic 
thinking. Journal of business research, 66(10), 1698-1708. 

Morris, M. H., Webb, J. W., Fu, J. and Singhal, S. (2013). A 
competency‐based perspective on entrepreneurship 
education: conceptual and empirical insights. Journal of 
small business management, 51(3), 352-369. 

Patrick, H. A. and Kumar, V. R. (2012). Managing workplace 
diversity: Issues and challenges. Sage Open, 2(2), 
2158244012444615. 

Petridou, E. &Charalambo, S., (2001). Designing Training 
Interventions: Human or Technical Skills Training? 
International Journal of Training and Development, 5(3). 

Rahman et al. (2011), The Effects of a Training Program in 
Improving Instructional Competencies for Special 
Education Teachers in Jordan, Educational Research, 2(3), 
1021-1030. 

Schaupp, L. C., &Bélanger, F. (2014). The value of social 
media for small businesses. Journal of information 
systems, 28(1), 187-207. 

SchermerhornJr, J. R., Bachrach, D. G. and Wright, B. 
(2020). Management.John Wiley & Sons. 

Smart, N., Briggeman, B. C., Tack, J. and Perry, E. (2019). 
Examining US grain marketing and farm supply 
cooperatives’ sustainable growth rates. Agribusiness, 35(4), 
625-638. 

Trivellas, P., &Drimoussis, C. (2013). Investigating leadership 
styles, behavioural and managerial competency profiles of 
successful project managers in Greece. Procedia-Social 
and Behavioral Sciences, 73, 692-700. 

Turner, S., &Endres, A. (2017). Strategies for enhancing small 
business owners' success rates. International Journal of 
Applied Management and Technology, 16(1), 3. 

Volery, T., Mueller, S. and von Siemens, B. (2015). 
Entrepreneur ambidexterity: A study of entrepreneur 
behaviours and competencies in growth-oriented small and 
medium-sized enterprises. International Small Business 
Journal, 33(2), 109-129. 

5649                                        International Journal of Science Academic Research, Vol. 04, Issue 05, pp.5638-5650, May, 2023 



Wambui, T. W., Wangombe, J. G., Muthura, M. W., Kamau, 
A. W. and Jackson, S. M. (2013). Managing workplace 
diversity: A Kenyan perspective. International Journal of 
Business and Social Science, 4(16), 199-218. 

West, M. A. (2012). Effective teamwork: Practical lessons 
from organizational research. John Wiley & Sons. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Zacca, R. and Dayan, M. (2018). Linking managerial 
competence to small enterprise performance within the 
dynamic capability logic. Journal of Small Business and 
Enterprise Development. 

 

******* 

5650                                        International Journal of Science Academic Research, Vol. 04, Issue 05, pp.5638-5650, May, 2023 


