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Abstract 
 

This study aims to examine the impact of utilizing the blended learning approach to develop the writing skills of the English Communication 
students at a higher education institution in Abu Dhabi. The quasi-experimental approach was adopted to carry out the study. The data were 
collected by using achievement tests. The validity and reliability of the instruments were examined and then the tools were implemented with the 
study sample of 32 female learners who study English Communication course. Two equal groups were created from the selected sample: the 
experimental and the control group. The teaching methodology used with the control group was traditional while a blend of programs was used 
with the experimental group. The experiment was carried out for four weeks of two writing classes per week. After analyzing the data and 
interpreting the results, the findings revealed that the writing skills of the experimental group students have enhanced compared with control 
group learners. Based on the previous findings, it was inferred that the blended learning program had a significant impact on the level of writing 
skills of English Communication learners. In relation to the conclusions, the study suggests adopting blended learning for the teaching not only 
writing but also the other linguistic skills reading, speaking, and listening to improve the learning-teaching process and develop learners’ 
achievement might be rewarding. 
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INTRODUCTION 
 
Language learning requires four skills for complete 
communication: reading, writing, speaking, and listening. 
According to Harmer (2001), learning English as a second 
language has been emphasized by some countries where 
English is essential in business transaction. Keys (2000) 
confirms that government in the United Arab Emirates 
provides a variety of programs for learning English language 
in schools and universities. Writing as a productive linguistic 
process requires special attention. Millrood (2001) states that 
writing is an effective technique that provides evidence of 
students’ learning and achievement. In addition, Caroll (1990) 
confirms that writing provides permanent records of theories, 
information, and explanations. Caroll claims that learners do 
not like writing because it is taught in an inappropriate way 
which leads, in some cases, to failure rather than success. 
According to Caroll, learners should first know the sentence 
structure, subject-verb agreement, the reference of pronouns, 
the consistency of the person and the tense, and word usage, in 
addition to knowing the correct spelling, punctuation, and 
capitalization that are essential in any writing activity. 
Teachers have to use efficient teaching techniques that 
improve learners’ ability to express their thoughts via writing. 
Billigmeier (2011) demonstrates that due to a deficiency in 
improving learners’ writing in schools, teaching techniques 
need to be improved. Monaghan (2007) claims that using 
grammar, spelling, and punctuation as a means of helping 
students to learn language writing is not enough. Learners need 
to learn how to communicate using the language in a 
productive way that shows their ability to express their 
thoughts. 
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The use of technology in language teaching has been 
advocated by research findings. Ware and Warschauer (2005) 
claim that direct human input can be enhanced or even 
replaced by technology programs. Tsou, Wang, and Li (2002) 
point out that technology impacts learners’ motivation. 
According to Sharma and Barrett (2007), interactive and 
motivating lessons can be created by using technology in an 
appropriate way. Online learning includes convenience, time 
and geographical flexibility for both learners and teachers. 
Multi-media tools create stimulating tasks that can facilitate 
learning and motivate learners. However, adopting technology 
to develop, deliver, and administer lessons requires 
modifications. Delacey and Leonard (2002) have proved that 
there are several problems facing e-learning and concluded that 
teaching and learning traditional methods will not be 
completely replaced by technological development. This led to 
the creation of an innovative technique that associates both e-
learning and face-to-face strategies. Blended learning as 
defined by Osguthorpe (2003) is the effective combination of 
different modes of delivery, models of teaching, and styles of 
learning. It is one of the modern trends that transcends 
previous versions of e-learning with regard to a variety of 
multimedia devoted in a specific way to solve e-learning issues 
such as individual differences by utilizing distinct teaching 
methodology. Blended learning aims to combine the 
advantages of the face-to-face strategy with the advantages of 
e-learning features. As Graham and Kaleta (2002) say, this 
recent approach to teaching and learning promotes active and 
self-directed learning opportunities for learners. A great deal of 
research such as Chuo (2007), Al-Jarf (2004), Tsou (2008) has 
proved the efficiency of web-based programs in developing 
writing skills. 
 
The Rationale for the Study 
 

Because the learners at one of the higher education institutes 
have low marks in essay writing, from the researcher’s point of 



view, this situation is due to the teachers who still use face-to-
face learning exclusively and ignore the benefits of learning 
online blended learning is a way to maximize the opportunities 
for learning in class and outside the classroom. In teaching 
writing regardless the accessibility of technology resources. In 
the institution where the study was carried out, both teachers 
and students have personal laptops and internet access which 
creates a productive learning setting to utilize blended learning 
programs inside and outside the college. According to the 
researcher’s knowledge, no study has been done to investigate 
the efficiency of a blended learning technique to improvement 
of writing skills in one of the higher education institutions. 
However, the researcher has designed a blended learning 
program that develops learners’ writing skills. This study 
offers an opportunity for both teachers and learners to utilize a 
combination of multimedia in writing classes. 
 
Statement of Problem 
 
According to the researcher’s knowledge, no research has been 
conducted to investigate the effect of using a blend of 
programs to enhance learners’ writing skills in higher 
education, although it is widely used in universities nowadays. 
The study findings may give the stakeholders in higher 
education to have better insights about using such programs 
effectively not only in English courses, but also in other 
courses in the program stream. Blended learning program in 
the institute where the study has taken place is used in English 
general studies courses. But it is noticed that it is not used in an 
effective way. There is an exam that should be taken at the end 
of the session. In this exam the students are asked to enter the 
session’s code with the name of the teacher, which is not the 
main purpose of using the program. Accordingly, the 
researcher decided to use it in an effective way ae a beginning 
to enhance learner’s writing skills. Later on, it would be used 
to enhance other linguistic skills such as: reading 
comprehension, listening, and speaking. 
 
Research Purpose and Questions 
 
This study aims to examine the impact of utilizing the blended 
learning approach to develop the writing skills of the English 
Communication learners at a higher education institution in 
Abu Dhabi. This study is designed to achieve many objectives 
such as: 
 
1. Investigate the efficacy of utilizing the blended learning 

approach for enhancing the writing skills of English 
Communication learners. 

2. Help teachers design combined educational programs to aid 
the teaching of writing in the classroom. 

3. Enhance the competencies of English Communication 
teachers in utilizing blended learning to remediate learners’ 
writing skills. 

 
The major question in this study is: 
 
How efficient is a blended learning approach versus traditional 
method in developing the writing skills of English 
Communication students at a higher education institution? 
 
To help answer the main question four hypotheses were 
generated: 

1. Learners’ achievement in the pre-test writing differs 
between the experimental (blended learning) group and the 
control (traditional strategy) group. 

2. Learners’ achievement in the post-test writing differs 
between the experimental (blended learning) group and the 
control (traditional strategy) group. 

3. Learners’ achievement in writing tests differs between high 
achievers in both experimental and control groups. 

4. Learners’ achievement in writing tests differs between low 
achievers in both experimental and control groups. 

 
The Limitations of Study 
 
The study focused on form, coherence, and cohesion in writing 
texts and did not discuss the impact of blended learning on the 
development of other writing skills such as: punctuation, 
sentence structure, spelling, and correct grammar in the 
English Communication course. In addition, there were 8 
lessons in this program due to time limits as the study was 
conducted at the end of the first semester of the academic year 
2019-2020.Finally, the word limit did not allow the researcher 
to elaborate on the topic. 
 
LITERATURE REVIEW 
 
Mcllvain (2004) suggests that in order to maximize the 
learner’s productive involvement in the classroom, new 
methods have to be adopted. Active learning helps produce 
better outcomes as different goals require different strategies. 
Accordingly, blended learning has emerged as one of the most 
promising practices in education as it combines classical 
teaching techniques with online teaching. 
 
A number of research have investigated the impact of utilizing 
a blended learning approach to create an effective learning 
environment. In this chapter, the researcher divided the 
research studies into two categories: 
 
- Studies examined the use of blended learning in education 

in general. 
- Studies which investigated the use of blended learning in 

teaching English language in particular. 
 
Utilizing blended learning in education in general 
 
Many studies have investigated the efficacy of blended 
learning in raising the level of learners’ achievement in 
different subjects. Vandermolen (2010) conducted a study to 
inquire about the application of blended learning in secondary 
schools. The findings stressed that it is critical to have purpose 
when adopting blended learning techniques as it was the first 
time the teachers and the students had experienced blended 
learning in a classroom. Using blended learning in the 
classroom assists teachers by providing more individualized 
instruction as it gives learners more opportunities to interact 
actively with the teacher. Akkoyunlu and Soylu (2008) 
investigated learning forms and learners’ perspectives 
regarding blended learning. They suggested that learners’ 
perspectives varied according to their learning forms, and they 
liked involving in the programas this was reflected in their 
improved achievement. Abu Shawish and Shaath (2012) 
conducted a study in which they examined learners’ attitudes 
towards blended learning courses at Quds Open University. 
Their study suggested that the learners have positive attitudes 
towards the blended learning approach. Hassan (2012) tried to 
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match learners’ needs such as: applying what is learnt in a new 
situation, developing learners’ communication skills, 
improving critical thinking skills, and increasing learners’ 
participation and interaction with the teacher. 
 
Interpretation of the results for the fourth hypothesis: The 
fourth hypothesis examines whether there are significant 
differences in the results of the post-test which examined the 
level of low achievers’ writing proficiency in both groups. The 
findings revealed that there are significant differences in the 
achievement of low achievers in the experimental group which 
indicates that the achievement of low-level learners is affected 
by the blend of programs used to deliver the lesson. The 
learners were able to express themselves positively as they 
were learning in an environment that is free from criticism 
which resulted a positive interaction with their teacher and 
other students. Finally, the large effect that was found after 
analyzing the data agrees with the hypothesis that a blended 
learning program can have a positive impact on learners’ 
achievement. 
 
Conclusion 
 
In accordance with the findings of this study, it can be 
concluded that there are advantages conferred by blended 
learning program when compared to more traditional methods 
of teaching English writing. Blended learning provides a better 
learning environment through using materials which enhance 
self-learning strategies. The blended learning program can help 
stimulate learners’ independent practice of the English 
language. Blended learning can motivate shy and low-level 
learners to participate and interact with the teacher. Finally, 
blended learning can give the learners a chance to evaluate 
themselves by doing self-evaluation tasks. In conclusion, the 
use of a blended learning program in teaching English and 
other courses increases and broadens the function of the 
teaching and learning process and catalyzes it’s use to beyond 
classroom walls. When blended learning is thoughtfully 
designed and implemented with care, it allows the teacher to 
teach more effectively and the learners to learn more happily, 
in a way that suits them better. 
 
Recommendations for Further Studies 
 
As teachers are encouraged to create an interactive 
environment in their classrooms, using blended learning 
programs is a good opportunity for teachers to become develop 
as supporters and facilitators in more student-centered classes. 
It is also possible that blended learning programs might be 
utilized effectively with students who have certain types of 
learning difficulties. It may and may help improve the 
effectiveness of teachers who are constrained in the amount of 
time they can give to individual students in crowded classes. 
Further study is suggested to investigate the use of blended 
learning program in the program stream courses in higher 
education where English is a medium of instruction, especially 
in STEM courses like physics and mathematics, or in courses 
like finance and accounting. Further study is also suggested to 
establish the effectiveness of new blended learning programs 
currently being adopted and expanded in public and private 
schools in the UAE. 
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